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Introduction 

Welcome to ‘Incoming Message’.  Thank you for downloading the teachers’ resource which supports the film.

The mobile phone has become a part of everyday life, making it easier to stay in touch almost anywhere you are.  In just a short period of time it has developed from a mobile version of a traditional phone to something closer to a handheld computer.  As a result it is a very popular gadget among children and young people.  It is this familiarity with new technology that has enabled some children to develop new ways of using mobile phones to intimidate and harass others.  

 At Orange we believe that, as a responsible company, we have a duty to respond to concerns about misuse of our services.  This film and its accompanying resources address one of the range of issues we cover in our wider responsibility programme.  For more information please visit orange.co.uk/about.  

Film and teachers’ resource
We have developed the film and web-based resource materials in response to a demand from schools, parents and students for information on text bullying.  Aimed at students aged 11 – 14 in PSHE/PSD lessons, the film uses a fictional storyline but is based on the experiences of many young people who have been bullied via their mobile phone.

‘Incoming Message’ has been developed to enable teachers to generate discussion, debate and reflection among students, based on questions often asked by young people.

The film is about text bullying, but it also has positive messages for young people: they are not alone, there are people and organisations that can help and they can take action to stop others hurting them. For those who think that this is a harmless activity with no consequences, we hope that the film will help them understand that this is not the case. 

Film synopsis

A teenage girl casually persuades her friend Bella to write a bullying text message to Anna, using Bella's new phone. Another friend leans over and presses “Send”, scoffing at Bella's protests that she'll be found out – Anna won't recognise the number.
The three friends amuse themselves by sending frequent cruel texts to Anna, invading her home time and her weekends, even violating the security of her bedroom. The bullies lose all sense of caution, believing that deleting the messages in Bella's outbox on her phone will destroy the evidence of their activities.
Anna's confidence and happiness crumble with each new message. Too frightened to tell anyone, she is at her wits' end until she happens to see an advertisement for a teen helpline and rings it. The adviser persuades her to tell her teacher, and her confidence starts to return as the school anti-bullying process takes her problem through senior staff (and Anna's mother) to the Police.
Bella might have an empty outbox, but the Police, once properly authorised, retrieve all the messages from the mobile phone company's records, together with the details of the sending phone's owner – Bella's mother.
Bella goes through the stress of a Police interview, followed by a charge under the Malicious Communications Act, ending with "Do you understand, Isabella? Do you understand?"

Student activities 
The student activities have been developed with the aim of stimulating discussion and debate about bullying. We have provided a framework where students can express their thoughts through the film characters, rather than themselves, so that they can explore sensitive issues with less personal involvement.
Learning outcomes are based on the issue of responsibility.  In using the resources, we hope students will develop an understanding that:

·  individuals are responsible for their own actions
·  ownership and use of a mobile phone are also issues of personal responsibility
The activities have been developed to provide a range of learning opportunities, which can be adapted by teachers to suit the abilities and interests of their students. 
We would be delighted to receive feedback on these activities and the film, as well as hearing about materials you have developed that you would be willing to share.  Please email us at: education.feedback@orange-ftgroup.com. 
Summary of student activities 
1.  Film notes

Students record a character’s feelings as the story unfolds, then discuss and present views to the class.

2.  Public information advert

Students devise and perform a one minute ‘advert’ that tells their audience about the impact of text bullying, and how they can take action to stop it.

3.  Emotions link

Students record the emotions of a specific character on slips of paper. These are shuffled and given to another group, who discuss and sort the recorded emotions back into characters. This is followed by teacher led class discussion.

4.  Getting the message across

Students work in pairs to produce two posters on text bullying, one focussing on the effects (negative), the other on what the victim can do (positive).

5.  Word search

Students read a brief film synopsis, and then find the underlined words in the word search grid. They then devise their own anagram puzzle from the completed grid.

6.  Discussion points

Students work in pairs to discuss issues arising from the film and note key points of agreement and disagreement.  They compare their views with another pair and then feed back to the class.

7.  Presentation

A structured presentation exercise where pairs of students prepare, practise and present their own talk on text bullying.
Activity 1: film notes

Aim
To focus on one character in the film, recording their feelings as the story develops, using the character sheets. These notes are used to compare and discuss issues in group or class discussions.

Suggested use 

Stage 1

Students are given a single character sheet before the film is shown.

They are asked to keep a running log of their character’s feelings as the story unfolds.

Stage 2

Students then join others who have been recording the emotions of that character, and compare and discuss the words they have used.

Two students present the words most often used for their character to the class, as well as describing any major differences of opinion/perspective.

Activities 1 & 3: student sheet
Character sheet:  Bella
[image: image3.jpg]



[image: image4.jpg]



[image: image5.jpg]



[image: image6.emf] 



Activities 1 & 3: student sheet
Character sheet:  Anna





Activities 1 & 3: student sheet
Character sheet:  Craig





Activities 1 & 3: student sheet
Character sheet:  Anna’s mum






Activity 2: public information advert

Aim
To plan and perform a one minute text bullying information advert for TV/radio.
To contribute key messages to ‘victim’ and ‘take action’ sheets that are used for class discussion after role plays have been performed.

Key Messages

The group are asked to include the following in their role play: 

· The feelings of the victim

· The actions the victim can take

Characters

· Parents or family members

· The victim

· The bully/bullies

· A teacher

Stage 1

In your group, plan the role play.
Stage 2

Perform the role play.
Stage 3 

 At the end of the role play, two sheets are placed at the front of the classroom – a ‘victim’ sheet and a ‘take action’ sheet. One member from each group adds a message to each sheet.

.

Stage 4

When all the role plays have been completed, the groups are asked to discuss and then vote for the message that best represents how the victim will feel and which best captures what action to take if you are text bullied.

Activity 3: emotions link

Aim
To reflect on and discuss the different emotions felt by characters in the film, as an individual and as part of a group discussion.

Step 1

In groups of four, students first work individually, using one of the 4 character sheets.  Each member of the group selects a character sheet from a set laid face down at the centre of the table.

Characters:

Victim – Anna

Bully – Bella

Parent – Anna’s mum

Bully’s friend – Craig

Away from the eyes of the group they write down four feelings they think their character might have had during a text bullying incident.

They then cut up these four feelings to make separate strips of paper. 
Step 2

The 16 strips from the group are collected by the teacher, shuffled and given face down to another group, and so on.

Step 3

Each group now discusses each strip and agrees which character’s emotions it best describes, placing the strip under the picture of the character.

Step 4

All the victims stand up and read out their emotions.

All the bullies stand up and read out their emotions.

All the parents stand up and read out their emotions.

All the bully’s friends stand up and read out their emotions.

The teacher can list/capture these on four flipchart sheets for further discussion.

Activity 4: getting the message across

Aim 

To discuss and produce two posters that clearly communicate different messages about text bullying through words and illustration – one message for each poster. 

To present and explain the design of the poster and the development of its text.

The messages are:

· What text bullying does to the victim (negative)

· What the victim can do about it (positive).

Group work/pair activity

Stage 1

Working in pairs/small groups to produce two posters.

Stage 2

Presenting their posters to the class and explaining why they have included certain messages/visuals in them.

Activity 5: word search

Aim 

A summary activity, which uses a script synopsis, and can be extended by students’ creating their own puzzle from the completed grid

Suggested use – individual, and as pair activity

Students read the script summary, and ring the underlined words when they find them in the word grid.

When they complete the word search task, they think of a word or phrases associated with the film, and circle the letters that spell it out from the completed grid.

They then challenge each other to solve their word puzzle.

Word search answer
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Activity 5 student sheet: word search

Read the script summary below – can you find the words that are underlined in the letter grid? Words are in rows, columns or diagonals.

Craig presses the button to send the first text from Bella’s mobile. He tells her that no one can trace the message. Anna feels alone and powerless. The text messages keep coming, day and night. Bella, Craig and Danielle laugh – they can’t see the pain they are causing. Their messages bully, threaten and frighten Anna.  Anna takes control. She tells her teachers and mum about the texts. The police are called and the text messages are traced back to Bella’s mobile. Bella cries. But the policeman hasn’t much sympathy for her. He’s seen too many victims of violence and bullying.
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Word puzzle
Think of another word connected with the story, and circle the letters that spell it in the grid. Now challenge someone to solve the puzzle!



Activity 6: discussion points

Aim 

To explore individuals’ and others’ views of issues around text bullying including peer pressure and privacy.

Suggested use – as a pair, then 4 students and a full class activity.
On the discussion point sheets, a list of statements has spaces allocated for points of agreement and disagreement, and a blank row for statements teachers or students might want to add.
Stage 1

Pairs of students discuss each statement, noting down points of agreement and disagreement in the blank boxes. They then agree the most important points for and against for each.

Stage 2

 Each pair compares and discusses its views with another pair’s, noting where they agree and disagree.

Stage 3

Class feed back on the statements, exploring some of the issues arising from discussions between pairs and fours. 

Statements for discussion:

· We could all live without text messaging.

· Text bullying is just like any other type of bullying – just normal behaviour and not really a problem.

· Is it down to schools to deal with text bullying?
· It takes more courage to stand against bullying than to join in.

· Someone who encourages a bully is as bad as the bully themselves.

· People who text bully should be banned from having a phone.

	Activity 6 student sheet: discussion points



	
	
	

	
	Points of agreement
	Points of disagreement

	We could all live without text messaging.


	
	

	Text bullying is just like any other type of bullying – just normal behaviour and not really a problem.


	
	

	Is it down to schools to deal with text bullying?

	
	

	It takes more courage to stand up against bullying than to join in.


	
	

	Someone who encourages a bully is as bad as the bully themselves.


	
	

	People who text bully should be banned from having a phone.

	
	

	
	
	


Activity 7: presentation

Aim 

To discuss and prepare a talk for younger students on the issue of text bullying, using the ‘Incoming Message’ film as part of their talk. Students can develop their presentation skills, in particular considering how best to connect with their audience.

Suggested use – as a pair or small group activity

Students use the presentation template sheet if they wish, or plan their talk independently.

Stage 1

Pairs of students discuss how to introduce the topic and the film, making notes as necessary.

Stage 2

They develop three discussion points for their audience to consider and vote on, e.g. ‘was just Bella to blame?’, ‘who would stand up to someone like Bella or Craig?’

Stage 3

They prepare a one minute conclusion, which sums up the key points they wish to get across.

Stage 4

They practise their presentation, and then deliver it to the group.

Stage 5
The group could vote for the best presentation to be given to a group of younger students.

Activity 7 student sheet: presentation 
Every presentation needs to be prepared.  Even if it doesn’t seem like a speaker has prepared, because they are natural and at ease, they will have spent a lot of time working on what they have to say.  Your presentation could be in four parts:
1. Introducing the problem of text bullying, and how it affects the victim, their friends and family and the bully. This should take about 1 minute.

2. Introducing the film. This should take about 1 minute.

3. Asking your audience to think about certain points, and perhaps by a show of hands deciding on some issues in the film.

4. A conclusion, that pulls together the key points you want the audience to remember. This should take about 30 seconds.

Use the boxes below to note down your key points for each part of your talk.




 Frequently Asked Questions   
1. How many malicious texts are sent in the UK each year? – We don’t know because not all of them are reported.  However a survey by New Media Age™ magazine published in December 2006 found that a fifth of school children aged 8-13 have received abusive text messages. 
2. Craig actually pushed the button to send the text – so surely he should have got into trouble?  – Ultimately Craig is responsible for sending that text but Bella also has to take responsibility for whoever uses her phone.  If Craig had sent a series of messages through Bella’s phone he is the one who would be open to prosecution. 
3. Bella’s phone bill was paid for by her mother – if she was too young to pay, wasn’t she too young to be prosecuted? – It is the sender who can be prosecuted and the normal age for criminal responsibility applies, i.e. 10 yrs old.  Furthermore under the terms and conditions for use of the phone, if the phone is used to send nuisance or malicious texts (among other things), the phone operator can terminate the connection, even if the sender of those texts is not Bella or her mother.
4. If Bella’s phone had been pay as you go, could she still have been traced? – Yes.   
5. What’s the best way of dealing with threatening texts? – Don’t ignore them and don’t delete them.  Save all messages and make a note of the sending number as they may be required for evidence.  Show/tell a trusted family member, teacher or parent.  Call your phone company for advice – most have specialist teams to deal with these matters.  Report it to the police if necessary.

6. Does it cost anything to change my number? – In general mobile phone companies offer a free change of number if you have received malicious or nuisance calls/texts.
7. Will I lose any information on my phone if I change my number? – When your phone number is changed it is only the SIM card that needs to be replaced so you must save any information on your SIM card onto the phone itself.  Your phone company can advise how best to do this before the number is changed.

8. If a number is withheld can it still be investigated? – Yes, phone operators have records of calls and texts, however under the Data Protection Act 1998 information can only be released to the police on request as part of an investigation.
9. Does the phone company read all my texts?  – No, this would be technically difficult as millions of texts are sent every day.  However when a complaint is received, an investigation can be started and the details passed on to the police.
10. Is mobile bullying and harassment a crime and what are the penalties? – Improper use of public electronic communications networks is a criminal offence under section 127 of the Communications Act, 2003. You risk conviction under this act if you send a message – or other material – that is grossly offensive, indecent, obscene or of a menacing character; or that you cause any such message – or material – to be sent.  

You may also be guilty of an offence if –  for the purpose of causing annoyance, inconvenience or needless anxiety to another –  you send a message you  know to be false, cause such a message to be sent; or persistently make use of a public electronic communications network for one of these activities.  

If found guilty of an offence under this section of the act you can be fined or imprisoned for up to six months. 
Links
There’s a lot of information available on the internet about bullying by text, so here are just a few web links to get you started.  Inclusion does not imply endorsement by Orange.

Mobile phones – what parents need to know: an Orange publication (also available as a booklet from Orange stores) offering help and advice about modern mobile phones, covering a range of topics including bullying:

http://www1.orange.co.uk/about/regulatory_affairs.html  

BECTA is the Government's lead partner in improving learning through technology:

http://schools.becta.org.uk/index.php?section=is&catcode=ss_to_es_pp_ob_03 

The Department for Education and Skills has good information about cyberbullying, films and further links:

http://www.dfes.gov.uk/bullying/ 

Free phoneline and online help and advice for children and young people, information sheets, research and conference reports:

http://www.childline.org.uk/Bullying.asp 

The BBC website explores what to do to stop bullying and how to react if it’s happening now – at school, college or work, plus information for people who are doing the bullying.  The further information section includes details of web sites, phone lines and suggested reading:

http://www.bbc.co.uk/radio1/onelife/personal/bullying/bullying.shtml  

Information and advice for young people on a wide range of relationship topics including bullying, as well as confidential advice and practical help:

http://www.connexions-direct.com/index.cfm?pid=147
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