
Promotional Terms and Conditions: 

Your Orange Cash prepaid MasterCard can be used anywhere that MasterCard is accepted, except 
self service petrol station pumps. There’s a fee for cash withdrawals, but none for paying by card in 
stores or online (apart from payments to gambling websites). Online statements are free. It costs £5 
to get back any money loaded on your card. Remember that you may have to pay to top up your 
Orange Cash card in some places, including at the post office where it costs £1.50. You have to be 
over 13 to apply for an Orange Cash card. If you are under 18 years of age you must obtain 
permission from a parent or guardian. The £5 application is waived for this offer. 

If your card is lost or stolen and someone else uses it before you let us know then we will refund you 
what was spent, less £50. You’ll need internet access to order your card, which will be sent to the 
address you provide within 15 days. There is a limit on how much you can load or store on your 
Orange Cash card at any one time and there might also be a limit on the total amount you can load in 
a year. Just remember that only eligible Orange cash transactions earn you reward points, check out 
the scheme’s terms online. Only one voucher per household. We'll email you your code and you'll 
then have 30 days to use it or lose it. The voucher cannot be refunded as cash. Full terms and 
charges are on our website. www.orange.co.uk/cash/terms 

The Orange Cash prepaid MasterCard
®
 card is issued by Barclays Bank PLC pursuant to license by 

MasterCard International Incorporated. MasterCard is a registered trademark of MasterCard 
International Incorporated. This card is an electronic money product. The electronic money associated 
with this card is provided by PrePay Technologies Ltd, a company regulated by the Financial Services 
Authority for the issuance of electronic money. PrePay Technologies Ltd is a registered service 
provider of Barclays Bank PLC. Orange Cash and PrePay Technologies will never ask you to send 
personal details, passwords or PIN number information via email. You should only share information 
about your account once you have logged into www.orange.co.uk/orangecash 
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