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EU Mobile Internet daily bundles 
 
To use internet on your phone in Republic of Ireland, Channel Islands or any of our 
Europe 1 Zone countries you can buy our EU Mobile Internet daily bundle.  If you don’t 
buy a bundle, we’ll charge you £3.07 per MB consumed up to the EU data limit.   
 
Remember, if you do purchase this bundle, your EU data limit will be removed. You will 
need to call us on 150 from an Orange handset if you want to be opted back in to the EU 
data limit.  
 
You must be an Orange Pay Monthly Customer with a compatible phone or mobile 
broadband device. You must have roaming provisioned on your phone or mobile 
broadband device for us to be able to activate the bundle. Call Orange Customer 
Services on 150 from your Orange handset. Roaming is an Additional Service and 
subject to you passing a credit check.   
 
The £3 bundle gives you 30 MB of data per day to roam on GPRS and 3G for browsing 
the internet. Once you have bought the bundle, it will automatically activate when you 
start using data within a country covered by this bundle.  The bundle will stay on your 
account until you tell us to stop it by calling 150. Remember, you’ll only be charged £3 on 
the days you use data whilst roaming abroad and your 30 MB of data will last until you 
reach your data limit or midnight on those days, whichever comes first. Unused data 
won’t roll over to the next day.     
 
You can only have one of our EU data bundles on your account at any one time. Once 
the bundle is cancelled, any unused data will be lost and no credit given. 
 
The bundle will normally be ready to activate within 24 hours of your order. Until 
activation, you will be charged at the rates set out in your plan for data roaming. See 
orange.co.uk/abroad to check your plan rates 
 
Each session of data roaming usage is rounded up to the nearest byte and once your 
bundle of 30 MB of data runs out, you will be charged £3.07 per MB consumed for any 
additional internet use from your phone or mobile broadband device in Republic of 
Ireland, Channel Islands or any of our Europe 1 Zone countries. If your service plan is 
inclusive of roaming data charges, the allowance under your bundle will be used first. 
The bundle does not include download charges for example, charges for downloading 
ringtones or games. 
 
Charges incurred whilst roaming may be billed several months in arrears.  The balance of 
the allowance shown on your monthly invoice may not therefore be accurate as certain 
charges for previous usage may not have been processed by Orange at that time.   
 
Remember, mobile internet browsing is not to be used for other activities (e.g. 
using your phone handset as a modem (except where you have a tethering bundle), non-
Orange internet based streaming services, voice or video over the internet, instant 
messaging, peer to peer file sharing). 
 
Roaming services are subject to connection to foreign networks and cannot be 
guaranteed. Please see www.orange.co.uk/abroad  for more information.  
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Europe 1 zone: 
Europe 1 Zone countries are: Andorra, Austria, Belgium, Bulgaria, Cyprus, Czech 
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar, 
Greece, Guadeloupe (inc St Barthelemy and St Martin), Hungary, Iceland, Italy, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Malta, Martinique, Moldova, Monaco, Netherlands, 
Norway, Poland, Portugal (inc Azores and Madeira), Reunion, Romania, San Marino, 
Satellite, Slovakia, Slovenia, Spain (inc. Canary and Balearic Islands), Sweden, 
Switzerland, Vatican City (Italy). 
 


