
 

IDD Call Abroad Subscription Terms and Conditions 

1. Call Abroad Subscription is available to all Personal Orange Pay Monthly 
customers connected to an Orange Personal Service plan.  

2. You may purchase the Call Abroad Subscription for a monthly fee of £2.56.  
3. If you are responding to a campaign from Orange you can purchase the offer 

by texting YES to the number provided in the text invitation. This is free of 
charge. The text message to subscribe to the offer must be sent by midnight 
on the date specified in your invitation message.  

4. By texting YES, you agree that Orange can apply the bundle to your account 
and that you will be charged for the bundle (£2.56).The Call Abroad 
Subscription will be activated within 7 days of the close date of the offer, 
customers will be notified by text when the product is ready to use.  

5. You will automatically receive the Call Abroad Subscription price reductions 
once the product is placed on your account. The product will remain on your 
account until you ask Orange to remove it.  

6. Call Abroad Subscription gives the following Pence Per Minute rates for each 
IDD zone:  

 
Zone Standard ppm Calling Abroad ppm 

Australia 60p 28p 
Orange 60p 18p 
Europe 1 60p 20p 
Europe 2 60p 25p 
Ireland 30p 15p 
Rest of the World 1 £1.20 75p 
Rest of the World 2 £1.20 80p 
USA 40p 12p 

7. You can use the Call Abroad Subscription to make voice calls from the UK to 
any of the countries listed at www.orange.co.uk/overseas.  

8. Call Abroad Subscription cannot be used to make voice calls to a UK 
customer who is using their UK registered mobile phone abroad ("Roaming").  

9. Call Abroad Subscription does not apply to international text messages. Call 
Abroad Subscription does not apply to video calls or premium rate calls.  

10. Orange reserves the right to amend, vary or cancel these terms and 
conditions or to withdraw Call Abroad Subscription at any time on reasonable 
notice.  

11. Service is subject to the Standard Terms and Conditions for the Supply of 
Orange Network Services, a copy of which can be found at the back of your 
Orange phone User Guide. Where there is any inconsistency between these 
Terms and Conditions, and the Standard Terms and Conditions for the Supply 
of Orange Network Services the latter will prevail.  
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