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useful numbers and contacts

Orange

Customer services (contract customers) 150 from  
your Orange phone or 07973 100 150 

pay as you go customers 450 from your Orange  
phone or 07973 100 450

Orange switchboard 0870 376 8888

orange.co.uk for our main Orange website or 
orange.co.uk/safety for information about  
safety and security.

For child safety:

If you would like advice about a specific concern  
relating to a child, you can talk to one of these 
organisations who may be able to help:

NSPCC

nspcc.org.uk or call 0808 800 5000  
if you are worried about a child.
NSPCC Registered Charity number: 216401

Samaritans

samaritans.org or call  
08457 90 90 90
Samaritans Registered Charity number: 219432

Barnardo’s

barnardos.org.uk or call  
020 8550 8822
Barnardo’s Registered Charity numbers: 216250 and SC037605

All three of these wonderful organisations are  
partnered with Orange and we actively support and 
fundraise for them. They all do great things to help 
protect children and if you know of a child that may  
be at risk they can help with advice and guidance on 
what you can do.
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Other helpful organisations and websites:

CEOP

Child Exploitation Online Protection Centre –  
To report online abuse or if you suspect a child may  
be in danger from someone they have met online. 

ceop.gov.uk or call 0870 000 3344

CEOP run a great programme called ‘Think U Know’ 
that’s for children, parents, carers and teachers and 
gives practical advice about the good and bad side  
of technology.

thinkuknow.co.uk 

IWF 

Internet Watch Foundation – The UK’s hotline for 
reporting illegal content on the Internet.

iwf.org.uk

Childnet 

This organistaion works to keep children safe on  
the Internet and they have their own resources  
giving practical advice to parents, teachers and  
carers. Check out their ‘Know It All’ programme  
on the website at: 

childnet.com
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